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Thank you for your business. We hope that you are happy with your caregiver(s). However, if you are not completely satisfied with your caregiver(s) for any reason, you may request a replacement at no additional fee, within our 90-day guarantee period.

Refunds
Any refunds must be requested within fourteen (14) days of end of services. 

Refund Process
To request a refund, please email George Vestal at george@mcdonaldemployment.com with the details regarding your request.

Questions
If you have any questions concerning our refund policy, please contact us at:

(206) 284 – 5244
info@mcdonaldemployment.com
